
Entering a Help Desk Ticket 

If you need questions answered about your survey submission, you can file them on-line through the 

Help Desk Facility 

 

 

Press the ‘New’ button to create a Help Desk Ticket for your question. 

 



 

Type the Title of your question and more details in the body below. 

Select one value from the drop down for Category 

 

 

Press Save or Submit my question. 

Note: you can change the question any time up until it is answered by an administrator. 

You can also remove it. 

 

  



When you receive a response, you will be notified by email. Go back to the Help desk page to review the 

answer. 

If you are happy simply click ‘Close This Ticket’ 

 

If you need more information, Edit the ticket and expand on your question. 

 

When you press Save or Submit my question, it will go to the Administrator for his or her response as 

before. 

 


